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Job Title:   



Service Deli Assistant

Department:


Service Deli / Seafood
Position Status:


Permanent
About New World

We are a full service supermarket.  We offer customers a warm welcome and convenient supermarket shopping – all under one roof.  Our service is second to none.  Our friendly team prides itself on providing outstanding service and a pleasant shopping experience to all of our customers. Our people play a vitally important role in the success of our store, and help to deliver the shopping experience that sets New World apart in the community we serve.

New WorldPRIVATE
 Wellington City is owned and operated by the Gary Baker
The Service Deli and Seafood Department

The Service Deli and Seafood Departments have the  responsibility for supplying fresh, high quality delicatessen / seafood products to the supermarket.

Position Purpose

The primary role of the Service Deli / Seafood Assistant is to pack, present and merchandise to ensure that a maximum range and sufficient quantity of fresh product is available for sale at the correct price at all times, as well as ensuring the department is kept clean, tidy and attractively presented.

Key Relationships

The Service Deli  / Seafood Assistant reports to the Service Deli / Seafopd Managers, and will develop and maintain excellent relationships with:

	Internal
	External

	All service deli staff
	Foodstuffs Business Advisors

	Dept and Duty Managers
	Foodstuffs Retail Legislation Advisors

	Training/HR Manager/Compliance Manager
	Foodstuffs Specialists

	Other store staff
	Suppliers

	
	Customers


The Job

	Key Result Area
	Activities will include:



	Ranging
	· Identifying and stocking items 

· Ensuring core range of products available at all times



	Pricing
	· Updating point of sale material as required 

· Checking all ticketing and labels display correct information 



	Displays
	· Merchandising and ticketing products as directed

· Replenishing packaging stock as required

· Adhering to store standards of maintaining temperatures, merchandising displays, cleaning and product handling procedures 



	Inwards Goods
	· Checking deliveries against packing slips and the quality of goods

· Conducting temperature checks



	Product Preparation & Knowledge
	· Ensuring all products made and prepared meet all agreed recipes and standards



	Food Safety
	· Date coding all product

· Storing products to maintain the cool chain

· Adhering to all Food Safety policies, procedures and practices at all times

 

	Health & Safety
	· Adhering to, and demonstrating a commitment to  Health & Safety policy and procedures on a daily basis 



	Stores Policies and Procedures
	· Adhering to all customer service, food safety, health & safety, food labelling, weights and measures, security and confidentiality policies at all times, as well as the Commerce Commission and Fair Trading Act rules and regulations



	Other Duties
	· Completing other reasonable duties from time to time as requested to ensure business continuity




These key result areas form part of the job holder’s performance plan.  New objectives/key result areas may be agreed for subsequent years.

“I Care” Workplace Culture

The “I Care” values and behaviours must be demonstrated by all staff, at all times.

· Commitment to Self

I look after myself and take pride in all I do

· Commitment to Work

I make a positive contribution to the workplace

· Commitment to Others

I treat others with dignity and respect

The duties in this position could involve

· Standing for long periods

· Walking

· A wide range of manual handling including lifting, lowering, pushing and pulling

· Climbing stairs / ladders

· Repetitive movements

· Use of cleaning chemicals

· Use of hand tools

· Mental activity e.g. concentration

· Use of electrical equipment

· Working in a cold environment

Key Selection Criteria

To be considered for this role, the ideal person will need to demonstrate:

· Ability to communicate fluently in English

Desirable Qualities, Skills & Experience

· Basic maths skills
· Computer literate
Health & Safety Responsibilities for all employees

All employees are required to adhere to the store’s Health & Safety policy and legislative requirements by:

· Becoming aware of hazards within the department and store and the following the correct procedures for reporting incidents/accidents

· Ensuring all practicable steps are taken to prevent personal injury and illness in the workplace.  

· Complete all necessary reporting requirements when necessary

· Being accountable for health and safety performance in their work area

· Co-operating with any rehabilitation plans when injured or ill to ensure a prompt return to work in line with the rehabilitation policy

· Consulting with employee representatives on health and safety matters

· Encourage all employees to report all hazards they encounter and to report all incidents, symptoms or near misses

· Assisting with the investigations of serious harm incidents

· Ensuring that your actions, or inaction, at work do not harm yourself or anyone else

· Use suitable protective clothing and equipment as provided by your employer for safety in your department

· Ensuring all spillages are cleaned up immediately, using caution signs until the floor is dry

Health & Safety Responsibilities for all managers

In addition to the above requirements all managers are required to adhere to the store’s Health & Safety policy and legislative requirements by:

· Training employees in their roles and responsibilities under the Health and Safety in Employment Act 2015
· Inducting new employees into the department, indlcuding providing information about the hazards in the work area

· Ensuring all hazards in the department are identified, reported and recorded to the Compliance Manager

· Taking responsibility for the supervision of new employees

· Training employees in Safe Work Procedures and completing training records

· Supervising employees to ensure hazards are managed according to the hazard register

· Ensuring staff wear personal protective equipment as required

· Supervising and implementing rehabilitation plans for injured employees

· Carrying out informal inspections to monitor existing hazards and identify new hazards

· Supervising visitors and contractors when working in the department to ensure safe procedures are followed.
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