We are looking for a Loss Prevention Assistant to join our team at Greenmeadows New World.

The Loss Prevention Tean provide service and support 7 days a week. This is a varied role working independently, supporting staff and preventing theft or disruption in-store. 

The Role;

The loss prevention role covers the following duties – 
· Conducting Patrol checks in-store
· Monitoring CCTV 
· Record keeping and report writing
· Use of Auror System
· Providing assistance to customers in-store
· Assist in training staff in-store on Loss Prevention 

What’s in it for you;

· The ability to work within a flexible and independent working environment 
· Prove yourself in a store known for its people development and career opportunities
· Joining a small but amazing team to learn from, who are also open to your help along the way
· A workplace intent on creating and maintaining a strong workplace culture

What are we looking for;

The successful candidate will have the following experience - 
· Industry experience in Loss Prevention 
· Confident in decision making under pressure
· Customer Service Skills
· Strong written and verbal communication skills
· Proven experience in handling challenging people and situations 
· Understand that confidentiality is imperative

About New World Greenmeadows;

This pioneering store is the culmination of many years of research, innovation and development by the Beaton family. As a result, this has changed the face of how a modern New World Supermarkets will look.  Although Greenmeadows New World is one of the most up to date supermarkets in New Zealand it hasn’t lost sight of the fact that Jack McDonald based his business on the service he provided to his customers. We carry this value in our service every day to our customers as it is still as important as it was back in 1936.   Greenmeadows New World is an independent family business, now into the third generation. Greenmeadows New World is committed to making a profit, because without profits it would not be able to expand, improve or replace equipment, or provide benefits to its employees.
Greenmeadows New World continues its tradition of innovation, customer service, growth, and commitment to the local community.



