JOB DESCRIPTION

	POSITION TITLE
	Baker

	STORE
	Papamoa PNS 

	DATE
	 20/06/2022

	REPORTS TO
	 Bakery Manager

	PURPOSE OF POSITION
	The primary role of the Baker is to assist in the day-to-day running of the Bakery department, ensuring that the production schedule is completed to supply a range, quantity and quality freshly baked products are available for sale to meet our customer promise of Fresh As, Sweet As, Cheap As on a daily basis.




ACCOUNTABILITIES

	
KPI’S 1 – 4










KPI’S 5 ABOVE THE LINE


	
· 95% on time and attendance.
· Work the dough bench, Ovens, and sweets station to the competency level of an independent qualified baker with 5 years industry experience.
· Maintain merchandising standards at all times.
· Stock rotation and bakery consumables checked to eliminate dated stock on sale.

· Maintain a standard of discipline which reflects in high standards of behaviour and dress as agreed by your team in the peer group.
· Personally, upholds team ethics, and accepts nothing less from your team.
· Consistently demonstrates honesty and integrity (in words, decisions, and actions) in all of your dealings with internal & external people connected to our business.
· Consistently, openly, and fairly addresses difficult issues (e.g., poor performance, conflict)
· Demonstrates a strong work ethic through your commitment to the teams’ success, ownership of problems and self-discipline.
· Leads by example in terms of team and store values, drive to succeed and positive outlook.
· Challenges appropriately while respecting the position of others.
· Demonstrates that customers are first.


	


GIVENS
	


· Maintain Food Safety regulations & reporting.
· Maintain Health & Safety regulations & reporting.
· 100% adherence to store Human Resource policies & procedures.



QUALIFICATIONS AND EXPERIENCE


	ESSENTIAL
	· Physically fit and able to fulfil the requirements of the role.
· Level 4 bakery Qualification
· 5 years industry experience

	

DESIRED
	

· Good command of written and spoken English

· Good basic maths skills

· Unit standards 497 and 167

· Customer service experience






SIGNATURE



I have read and understood this Job Description:



 	
Employee Signature	Date:
