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	POSITION TITLE
	Storeman

	STORE
	  New World Cambridge

	DATE
	  2026

	REPORTS TO
	Operations Manager

	PURPOSE OF POSITION
	To receive, check, store and distribute all stock delivered to the store and assist with processing of stock credits


	STORE VISION
	 To provide our customers with a shopping experience which is satisfying and meets their needs and which encourages them to return on a regular basis.

	STORE VALUES
	In it together
Above the line
Courageous
Think Customer



REPORTING STRUCTURE




RELATIONSHIPS


INTERNAL
· Owner Operator
· Department Manager
· Team members
· Other store staff

EXTERNAL
· Delivery drivers
· Suppliers
ACCOUNTABILITIES

	OPERATIONAL
	· Assist unloading delivery trucks and vans
· Mark off / receipt in all stock delivered, this includes perishable and non-perishable stock. 
· Place stock correct location and ensure appropriate stock rotation 
· Keep storeroom clear of rubbish and blockages and allow clear access
· Maintain areas outside of the storeroom 
· Breakdown cardboard boxes for cardboard crusher
· Undertake additional housekeeping as required (e.g. sweeping the floors, dealing with spillages and breakages, cleaning shelves etc.)
· Processes goods receipting paperwork
· Processes stock credits
· Assisting in other areas of the store as required.

	COMPLIANCE
	· Follow Health and Safety and Food Safety Policy and compliance procedures 

	CULTURAL
	· Contribute effectively as a team member.
· Live the store values.



PERSON SPECIFICATION

	PEOPLE FOCUS
	WORKING RELATIONSHIPS
· Display self-awareness, approachability and mindfulness of impact on others
· Demonstrate understanding of people and cultural differences
· Actively builds a team spirit of openness 
· Listen, consult and communicate openly and proactively
· Adapt personal style to build and maintain relationships with all stakeholders (staff, suppliers, peers) 


	CUSTOMER FOCUS
	MEET CUSTOMER EXPECTATIONS
· Identify and focus on meeting customer needs and expectations, actively monitor and maintain high standards of customer service
· Identify and implement initiatives to continuously improve the customer experience
· Create an environment to create an excellent customer experience 


	

	CO-OPERATIVE CULTURE
	ADHERE TO PRINCIPLES AND VALUES
· Uphold Foodstuffs and store ethics and Values 
· Always demonstrate honesty and integrity
· Maintain high level of commitment and implementation of all compliance
· Display a strong work ethic and commitment to the store’s success



QUALIFICATIONS AND EXPERIENCE

	ESSENTIAL
	· Physically fit and able to fulfil the requirements of the role
· Good command of written and spoken English
· Goo Basic maths skills

	DESIRED
	· Storeroom experience
· Current Forklift license
· Unit standard 497




SIGNATURE

I have read and understood this Job Description:



 	
Employee Signature	Date:
Owner Operator


Store Manager


Operations Manager
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