We are looking for an Online Picker/Driver to join our team at Greenmeadows New World.

The Online Home Delivery Agent is the stores brand ambassador and is required to deliver a customers online shopping order to their home or designated address on the nominated day and time, in a timely, safe manner whilst providing the highest standard of excellent customer service. 
The Online Home Delivery Agent needs to ensure all tasks are efficiently and accurately completed in a timely, professional manner thereby encouraging customers to make repeat online purchases whilst achieving any targets set by the Owner Operator or Online Champion.
The Online Personal Shopper is required to assist the Online Champion to plan and organise the day-to-day picking, packing and processing of all customer orders for the Online Shopping department in a timely and efficient manner.  

The Role;

The Online Driver/Picker role covers the following duties – 
· Ensuring operational excellence is achieved for all Online shopping orders/deliveries. 
· Ensure deliveries/orders are checked against the manifest to ensure correct quantity and quality of goods.
· Load and unload deliveries/orders efficiently by adhering to Standard Operating Procedures and ensuring best practise guidelines are followed for storing orders/perishable goods and temperature checking. 
· Delivering orders to the correct delivery address by efficient use of route optimisation to minimise customer waiting times. 
· Ensure all restricted goods are delivered in accordance with ID checking procedures and policies. 
· Ensure housekeeping/cleaning responsibilities and schedules for staging area, online equipment and vehicles are maintained and adhered to.
· If required, ensure items picked, packed, processed and invoiced for a customer’s order is completed accurately and efficiently by adhering to standard operating procedures and ensure that best practise guidelines for best before/use-by dates, weighted items, restricted items and substitutions are followed. 
· Communicate any feedback/issues to Online Champion, Store Management, FSNI Online Operations team, and/or Service Solutions.
· Adhere to the food safety, health & safety and compliance policies and guidelines for Online and the store. 
 
What’s in it for you;

· The ability to work within both within a team and independently  
· Prove yourself in a store known for its people development and career opportunities
· Join a workplace intent on creating and maintaining a strong workplace culture

What are we looking for;

The successful candidate will have the following  - 
· Be physically fit and able to fulfil the requirements of the role
· Good command of written and spoken English 
· Good basic maths skills
· Hold a valid full, clean drivers license 
· Customer service experience (desired but not required)
· Food retail and/or fresh food experience (desired but not required)
About New World Greenmeadows;

This pioneering store is the culmination of many years of research, innovation and development by the Beaton family. As a result, this has changed the face of how a modern New World Supermarkets will look.  Although Greenmeadows New World is one of the most up to date supermarkets in New Zealand it hasn’t lost sight of the fact that Jack McDonald based his business on the service he provided to his customers. We carry this value in our service every day to our customers as it is still as important as it was back in 1936.   Greenmeadows New World is an independent family business, now into the third generation. Greenmeadows New World is committed to making a profit, because without profits it would not be able to expand, improve or replace equipment, or provide benefits to its employees.
Greenmeadows New World continues its tradition of innovation, customer service, growth, and commitment to the local community.



