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Job Description
	Job Title
	Online Department Manager

	Department 
	Grocery - Online

	Reports to
	Operations Manager

	Role Purpose
	Oversee day-to-day online department and order-fulfilment operations. 

	Store values
	In it together
Above the line
Courageous
Think Customer


The key responsibilities described below are a broad overview of the responsibilities the role entails and are not intended to be all-inclusive. The responsibilities of the role may change from time to time in response to operational requirements and to meet the ongoing needs of the store.  
	Key responsibilities
	· Lead, motivate and support online shopping team
· Manage daily online operations and productivity
· Implement and maintain health and safety and food safety standards and procedures
· Maintain high standards of order completion and accuracy
· Respond to and resolve customer queries
· Be hands-on assisting with picking, packing, lockers and deliveries

	Skill requirements
	· Good intermediate mathematical skills
· Good written and verbal communication skills 
· Excellent computer skills
· Strong organizational skills
· Physically fit to perform all responsibilities of the role
· 5+ years’ retail or other relevant experience
· Previous leadership, online or grocery experience is preferred

	Key attributes

	· Practical leadership ability – leading by example
· High attention to detail
· Demonstrated coordination and organizational skills
· Proven customer service experience and strong customer focus
· Ability to work in fast paced environment 
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