JOB DESCRIPTION

	POSITION TITLE
	Butcher

	STORE
	  Pak ‘n Save Taupo

	DATE
	  November 2026

	REPORTS TO
	Butchery Manager

	PURPOSE OF POSITION
	The primary role of the Butcher is to assist in the day-to-day running of the Butchery department, ensuring that maximum range and sufficient quantity of high-quality fresh meat is available for sale at the correct price at all times during opening hours as well as keeping the department clean, tidy and attractively presented.  Assist with handling customer enquiries and using product knowledge to assist with customer purchases.



REPORTING STRUCTURE
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 ACCOUNTABILITIES 	

	
OPERATIONAL
	
· Tasks required of a Butcher including (but not limited to):
· Ensure cutting standards are of a quality that maximises yield and presents the best product for sale.
· Correctly & efficiently breaking bones and slicing and cutting all meat whilst reducing wastage and maximising GP / CTP.    
· Assisting in traying up meat as required. 
· Undertaking stocktake on a weekly or fortnightly basis
· Ensure wastage is recorded (scrapped) appropriately.
· Ensuring all stock is rotated appropriately and deliveries are unloaded in a timely fashion to avoid wastage.
· Ensuring the meat cases and freezers are appropriately stocked and relevant merchandising standards are maintained at all times
· Ensuring all customer special orders are prepared within agreed timeframes
· Enhancing the image of the department by implementation of agreed standards of display and presentation of stock.
· Assisting in ensuring all appropriate cleaning and stocktaking is completed.
Effectively resolving all customers related enquiries and complaints in a professional and timely manner to maximise customer satisfaction.

	COMPLIANCE
	· Follow Health and Safety Policy, Food Safety Policy and compliance procedures in the department and store.
· Ensure Food Safety standards are maintained through completion of appropriate daily, weekly and monthly cleaning.
· Check all equipment and fixtures are in safe working order, reporting any issues.
· Audit tare weighing parameters for trayed product and drip loss on fresh product merchandised for sale.
 

	CULTURAL
	· Contribute effectively as a team member.
· Adhere to all Business Rules including uniform and attendance standards.
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